
Learn how to create and manage a Campaign within the Customer Relationship 
Management application.



Creating a campaign gives you the ability to:
-Plan and create marketing initiatives by defining your objectives.
- Record and measure the effectiveness of your Campaign.
-Assign Employees to specific campaigns.
-Outline the responsibilities for those employees.
-And you are able to create an email campaign with your contacts, but you must use the Sales 
Correspondence Application to do so.



To begin, select:
1. ‘Marketing Campaigns’
2. Then select ‘Add New’ to create a new campaign. 



The ‘New Campaign’ window will then appear. First begin by adding the name 
of the Campaign.



-Then select a status type that represents the current status of the campaign. And select a ‘Campaign 
Type’. A ‘Campaign Type’ can be the channel that you are using to drive your campaign.

For example, you may be using a series of direct mail flyers, or emails that are carrying the intended 
marketing message to your specified contacts. Both ‘Status’ and ‘Campaign Types’ can be added or 
edited through the ‘Admin’ tab under the ‘Maintenance’ option.



After selecting the Status and Campaign types, you may select the Start and 
End dates for the campaign which will appear on your main calendar.



Next, if necessary, you may add a description to help explain the message and 
purpose of the campaign to other employees.



Next, be sure to add what your expected number of responses from the campaign maybe,
-Here for example the number of expected responses is 50 based on the number of direct 

mail flyers that I may be sending out to my contacts.
-My budgeted cost of $100 is what I expected to pay for the campaign, and is the costs 

associated with the direct mail flyers.
-And my expected revenue is based on the 50 contacts that may purchase my product as a 

result of this campaign.
The actual costs and responses are to be put in after the campaign has ended.



After completing the new Campaign be sure to click ‘Save and Close’ to save the 
Campaign.



Your new Campaign will then appear in your main calendar.



The new Campaign will also appear in your ‘Campaign List’.



To add or edit any information to an existing campaign select the ‘Campaign’ 
and click the  ‘View Details’ button to continue.
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